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SECTOR

In EPTISA’s extensive business portfolio, SOCIAL INCLUSION
sector is one of the fastest growing and therefore one of the top
priorities in our business operations. Eptisa has gathered world-
wide experience and positioned itself as one of the leading
consulting company in providing technical assistance in socio-
economic development field.

EPTISA has track record in supporting number of governments,
local government institutions and other beneficiaries in
enhancing social inclusion, establishing durable solutions for
social integration of disadvantaged groups, enhancing social
welfare effectiveness, providing active policy measures in social
and employment sector and promoting entrepreneurship.

What we would like to highlight is our successful work with
disadvantaged groups and their social integration on multiple
levels. In our scope of work we have vast experience in working
with: national minorities, refugees, IDPs, migrants, youth, women,
LGBT, sexual minorities, people with disabilities, unemployed
etc.
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SOCIAL INCLUSION

e Establishment of durable solutions for social integration of
disadvantaged groups

o Development, assessment, monitoring and evaluation of
social related policies

e Promotion and enhancement of entrepreneurship, including
social entrepreneurship

e  Provision of active labour market measures
Contribution to reduction of unemployment rates and
promotion of economic and social cohesion

o Implementation of measures to increase adaptability and
employability of unemployed persons and combating social
exclusion

e Promotion of concept of decent work

e Protection of human rights, equality and universal freedoms
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MAIN PROJECTS MAIN PROJECTS

SUPPORTING ACCESS TO RIGHTS, EMPLOYMENT AND LIVELIHOOD ENHANCEMENT
OF REFUGEES AND IDPS IN SERBIA, SERBIA, EU-IPA, 2010-2013, 1,071,647.90 €
The overall objective of the project was to assist in resolving the problems of refugees and IDPs in

Serbia by enhancing the capacities of unemployed refugees and IDPs, most of them belonging to
Roma ethnic minority group, to both obtain and retain employment within the social services sector.

SUPPORT FOR IMPROVEMENT OF THE LIVING CONDITIONS OF FORCED MIGRANTS AND
CLOSURE OF COLLECTIVE CENTRES — FOR BETTER LIFE, SERBIA, EU - IPA, 2014-2016,
919,750 €

The overall objective of the project was to ensure human and minority rights protection, as well as

social integration by finding adequate living conditions and social integration of Roma returnees,
refugees, forced migrants who choose to stay in Serbia and supporting sustainable return of IDPs.

SUPPORT TO THE SOCIAL INCLUSION OF THE MOST VULNERABLE GROUPS,
INCLUDING ROMA, THROUGH MORE DIVERSIFIED COMMUNITY-BASED SOCIAL
SERVICES, SERBIA, EU - IPA, 2014-2017, 1,163,275 €

The overall objective of the project is to support social inclusion policies and development of the

range and quality of community-based social services for vulnerable and disadvantaged groups,
including Roma.

IMPROVEMENT OF WORK CONDITIONS AND EMPLOYMENT CREATION IN THE
MINING REGIONS OF BOLIVIA (EMPLEOMIN), BOLIVIA, EU, 2010-2014, 1,852,101 €
Project was focused specifically on generating job opportunities, supporting relevant ministries in

development of active labor market measures, promotion of entrepreneurship, prequalification and
employment of people with disabilities.

LOCAL INTEGRATION OF REFUGEES, INTERNALLY DISPLACED PERSONS AND MINORITY
GROUPS, MACEDONIA, EU - IPA, 2016-2017, 746,000.00 €

The overall objective of the project is to enhance the state’s administration and implementation

TECHNICAL ASSISTANCE FOR THE INTEGRATED PROGRAM OF SOCIAL COHESION
MEXICO-EUROPEAN UNION (MEXICO- EUROPEAN UNION SOCIAL COHESION
LABORATORY). LOT 2. LOCAL DEVELOPMENT CHIAPAS., MEXICO, EU, 2011-2015,
2,419,897.95 €

The overall objective of the the project was to strengthen social cohesion and to improve standards

and range of social welfare services, public programs and development of community based social
services in Mexico.

SUPPORT THE IMPLEMENTATION OF THE PRO JOVENES Il PROJECT, EL SALVADOR, EU,
2010-2014, 1,481,400 €

The main objective of the project was to promote social cohesion and to mitigate the risk factors of
juvenile delinquency and violence in El Salvador. The project included a series of actions that aimed at
reducing the effect of the risk factors, as well as reinforcing security among youth, while at the same
time helping to rehabilitate those already in conflict with the Law.

INTERNATIONAL TECHNICAL ASSISTANCE TO SUPPORT PRO-BOLIVIA, EU,
2011-2015, 1,861,000 €

The International Technical Assistance’s objective consisted of supporting beneficiaries to improve
their productivity and employment quality in their priority sectors, through the improvement of
management capacity, promotion of productive development, social impact and institutional capacity
building.

TECHNICAL ASSISTANCE TO THE INTEGRATED AND SUSTAINABLE COMMUNITY
DEVELOPMENT PROGRAMME, EGYPT, EIB, 2015-2018, 3,497,500 €
The TA aims to support further development and implementation of Community Development (CD)

Programme in Egypt; a range of social, economic and environmental related activities; incorporating
community based supported social housing, employment and social services components.

STRENGTHENING MEDIA FREEDOM, SERBIA, EU - IPA, 2013-2016, 1,053,650.07 €

The project aimed at enforcing the freedom of expression, democratisation of media, supporting
independence and increase professionalism of journalists and other media professionals as well as
aligning national media legislation with EU Directives and standards in media field.
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FOSTERING SOCIAL ENTREPRENEURSHIP, MACEDONIA, EU - IPA, 2016-2017, 647,300.00 €

This project aims to development of social entrepreneurship in the country by building/implementing
the right ecosystem for social entrepreneurship and fostering already established social businesses.

IMPLEMENTATION OF ANTI-DISCRIMINATION POLICIES, SERBIA, EU - IPA, 2012-2014,
1,554,800 €
The project purpose was to provide technical assistance and raise the capacities of the relevant

institutions to coordinate, implement, monitor and promote human and minority rights protection and
anti-discrimination policies in Serbia, especially regarding PWD, Roma, LGBT and national minorities.

INSTITUTIONAL STRENGTHENING FOR DECENT WORK IN HONDURAS (EURO + WORK),
HONDURAS, EU, 2015-2020, 2.698.900 €

Main objective of the project is to increase the capacity of the Government of Honduras to
systematically promote decent employment (reduce underemployment and unemployment) and to

improve social care and enable the improvement of social welfare service standards and innovative
social services.

SUPPORT PROGRAMME TO LITERACY AND ADULT EDUCATION STRATEGY IN MOROCCO,
EU, 2009-2012, 542,700 €
The main purposes of the project were improvements of economic, social and political situation of

the most disadvantaged population and their preparation for the vocational education and integration
into the labour market.

Institutional, Economic and Social Development Department
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Milena Pecarski,
Head of Institutional, Economic and Social Development Department

8, Dubljanska St., 11000 Belgrade (Republic of Serbia)
Tel: +381 (11) 2400 222 / 211/ 233

Fax: +381 (11) 2400 111 (or +34 91 182 02 22)
mpecarski@eptisa.com
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